Long Island MacArthur Airport

Social Media Comment Guidelines

Our goal is to provide a place for ongoing dialog about airport & aviation-related issues. We think of
ourselves as a community of people wishing to be informed of travel news, industry news, travel
bargains, local businesses, and news about the airport, our airlines, and the community we serve.

A few things to keep in mind.

1. We want to create an online environment that promotes positive communication.

2. Airlines - not airports - make the decisions on where to fly their aircraft & people.

3. We cannot comment on new or specific air service routes as it presents a barrier to competition.

4. We can't guarantee fares but will post sales & deals when we can.

5. We try to reply to each comment or question personally, although this is sometimes not possible. It
may take time to reply to posts & we may miss others as we go about our day-to-day airport
business.

6. We cannot comment on personnel issues.

7. We think a little humor can go a long way.

8. We do not provide a forum for fear or untruth.

9. Posts and comments that are never tolerated and will be deleted:

Profanity.

Sexual content.

Personal attacks.

Rumor-mongering

Posts on political issues or candidates (pro or con).
Threats of any kind (will be reported to law enforcement).
Advertising of others’ products or services .

Posts the airport deems inappropriate or spam.
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